UBND TP. CAN THO CONG HOA XA HQI CHU NGHIA VIET NAM

VAN PHONG Déc 1ap - Tu do - Hanh phuc
S6:15 /KH-VPUB Can Tho, ngay 26 thang 12 nam 2025
KE HOACH

T6 chirc danh gia ndi bo Hé thong quan 1y chit hrong theo tiéu chuin
quoc gia TCVN ISO 9001:2015 nam 2025

Thue hién Quyét dinh sé 3330/QD-UBND ngay 25 thang 12 nim 2025 cia
Chu tich Uy ban nhan dan thanh phd Can Tho vé viéc ban hanh va t6 chirc ap
dung tai liéu Hé thong quan 1y chat luong theo tiéu chuan quéc gia TCVN ISO
9001:2015 ctia Uy ban nhan dan thanh phd va Vin phong Uy ban nhan déan
thanh phd; Ké hoach s6 11/KH-VPUB ngay 24 thang 11 niam 2025 cia Vin
phong Uy ban nhan dan thanh phé Can Tho vé viéc trién khai ap dung Hé thong
quan 1y chat luong theo Tiéu chuan qudc gia TCVN ISO 9001:2015 cua Vin
phong Uy ban nhan dan thanh phd.

Vin phong Uy ban nhan dan thanh phd ban hanh Ké hoach t6 chtrc danh
gia noi bd Hé théng quan 1y chat luong theo tiéu chuin quéc gia TCVN ISO
9001:2015 nam 2025, cu thé nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

- Panh gid hoat dong van hanh, 4p dung h¢ théng,téi lidu tai cac phong,
ban, don vi thugc Van phong trong viéc ap dung H¢ thong quan ly chat luong
theo ti€u chuan quoc gia TCVN ISO 9001:2015 cua Uy ban nhan dan thanh pho
va Van phong Uy ban nhéan dan thanh pho.

- Xem x¢ét tinh hiéu luc, hiéu qua ctua Hé thdng quan 1y chat luong.

- Panh gia mirc d6 am hiéu vé tiéu chuan ISO 9001:2015 cua can bd, cong
chtre tai cac phong, ban, don vi thuéc Van phong.

- Pé xuit cac bién phap khic phuc, hudng cai tién tai liéu Hé thong quan 1y

chat luong khi c6 sy thay doi cia van ban phap luat.

2. Yéu ciu

- Xac dinh su phu hop ctia Hé thong quan 1y chét lugng (phu hop véi
nhimg quy dinh cta cac van ban quy pham phap luét va cac van ban lién quan;
phu hop véi tinh hinh thyc t€ ap dung tai co quan).

- Phat hién nhiing diém khong phu hop, can luu y dé kip thoi thuc hién
hanh dong khac phuc, cai tién.



II. THOI GIAN, THANH PHAN, NOI DUNG PANH GIA

STT | Thoi gian Pia diém Noi dung danh gia Chuyén gia
danh gia | (di€u khoan theo ISO danh gia
(bén dwgc 9001:2015)
danh gia)
1 8h00 - 9h00 | Ban chi dao |4.1; 4.2 Nguyén Thanh
ngay ISO 4.3 Hong
29/12/2025 4.4
5.2
6.1
6.2
8.7
10.2; 10.3
2 | 8h00-9n00 |Phong Tbng | 4.4 Lé Hoang Phong
ngay hop 5.2
29/12/2025 6.2
7.5
8.5
8.7
10.2; 10.3
3 | 8h00-9h00 |Phong Kinh|4.4 Lé Tran Thanh
ngay te 5.2 Ngoc
29/12/2025 6.2
7.5
8.5
8.7
10.2; 10.3
4 | 9h00-10h00 | Phong Khoa | 4.4 Tran Quang
ngay gido - Vanxa | 52
29/12/2025 6.2
7.5
8.5
8.7
10.2; 10.3
5 | 9h00-10h00 |Phong Xay |4.4 Phan Van Minh
ngay dung - Do thi | 52




29/12/2025

6.2
7.5
8.5
8.7
10.2; 10.3

10h00-11h00
ngay
29/12/2025

Phong  Noi
chinh

4.4
5.2
6.2
7.5
8.5
8.7
10.2; 10.3

Pham Chi Nguyén

10h00-11h00
ngay
29/12/2025

Phong Hénb
chinh - To
chuc

4.4
5.2
6.2
7.5
8.5
8.7
10.2; 10.3

Lé Hoang Sang

10h00-11h00
ngay
29/12/2025

Phong Quén
tr1 - Tai vu

4.4
5.2
6.2
7.5
8.5
8.7
10.2; 10.3

Nguyén Thi Xuin
Thuy

14h00-15h00
ngay
20/12/2025

Ban Tiép
cong  dan
thanh pho

4.4
5.2
6.2
7.5
8.5
8.7
10.2; 10.3

Tang Qudc Cudng

10

14h00-15h00
ngay
29/12/2025

Trung  tam
phuc vu hanh
chinh  céng
thanh phd

4.4
5.2
6.2
7.5

Lé Quang Tuyén




8.7
9.1
10.2;10.3

Ghi cha:

4.1: Hiéu biét vé t6 chirc va bdi canh ciia to chirc.

4.2: Hiéu biét cac nhu cau va mong doi ciia cac bén quan tam.

4.3: X4c dinh pham vi ctia Hé théng quan 1y chit luong.

4.4: Hé thdng quan 1y chat lugng va cac qua trinh cua hé thong.

5.2: Chinh sach.

6.1: Cac hanh dong giai quyét rui ro, co hdi.

6.2: Muc tiéu chat lugng va hoach dinh dé dat duoc muc tiéu chét lugng.

7.5: Thong tin dang vin ban (kiém soat ho so, tai liéu).

8.5: San xuat va cung cap dich vu (cac ho so giai quyét thu tuc hanh chinh).

8.7: Kiém soat cac dau ra khong phu hop.

9.1: Theo dd1, do luong, phan tich va danh gia.

10.2: Sy khong phu hop va hanh dong khic phuc.

10.3: Cai tién lién tyc.

I11. TO CHUC THUC HIEN

Gi;lo cac Trudng phong, ban, don vi trién khai, phd bién Ké hoach nay dép
toan thé can bo, cong chuc, vién chuc thudc ph(‘)’ng, ban, donvvi phu tréqh. Phoi
hop véi Thu ky ISO trong qua trinh thuc hién K& hoach. Chuan bj géc h@ SO, tai
liéu lién quan theo cac ndi dung danh gia trén. Chiu trach nhiém dau moi, phan
cong chuyén vién phoi hop v6i Poan danh gia trong qua trinh danh gia noi bo
H¢ thong quéan ly chat lugng theo ti€u chuan quoc gia TCVN ISO 9001:2015
nam 2025.

Trén day la Ké hoach t6 chirc danh gia noi bo Hé thong quan 1y chat luong
theo tiéu chuan quoc gia TCVN ISO 9001:2015 nam 2025 cua Van phong
Uy ban nhan dan thanh pho./.

KT CHANH VAN PHONG

Noi nhan:

- S6 KHCN;

-VP UBND TP (2,3,4,5,6,7,8,9);
- Luu: VT,qc
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